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Everbridge Mobile App Installation and Setup

Installing the Application
Search for, download, and install the Everbridge application from the iPhone or Android App store. If using an iPhone,
you may be required to enter your Apple ID and Password:

1. Search for Everbridge in the search region of the Google Play Store or the iPhone AppStore
2. Look for the following app in the search results and select it (the icon may be different between iOS and
Android):

Everbridge
For Everbridge & Nixle Alerts Open

* ke ve 1.2K

= Lifestyle | Travel (&) Everbridge, Inc.

3. Click “Install” or the Cloud icon

Setting Up the Application
1. Open the Everbridge application
a. You may be prompted to allow the application to trigger notifications. It is recommended to allow
notifications.
2. Tap “Find an organization or subscription”.
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Find an organization or subscription

or

Explore the map

3. Search for “Penn State Health” using the “Organization, Keyword, or Zipcode” text box.
4. Tap “Penn State Health”.
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5. Enter your Penn State Health credentials.
a. Thisis your Penn State Health email address and password (the same one used to sign into a Penn State
Health computer).
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Sign in with your organizational account

‘ someone@example.com |

‘ Password |

PENN STATE HERSHEY/CoM FACULTY AND STAFF
Sign-In Using: hersheymed\epassID

PENN STATE HEALTH ST. JOSEPH'S STAFF
Sign-In Using: Email Address

6. Complete a DUO verification.
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Welcome HERSHEYMED\

For security reasons, we require additional information
to verify your account

= Settings
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Send Me a Push

Enter a Passcode

Call Me

7. Asettings page is shown. Feel free to change the notification sounds, but the default settings are
recommended.
a. Itisrecommended to update your profile information.
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Allow Push Notifications
Priority Tone
Nonpriority Tone

Manage My Profile @

Prefer Rich Text Version

Turn on to view formatted emails (colors, images, bold text, etc) without opening as an attachment.
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